T C HARRISON JCB

Comprehensive service options
available for your assets...

Pay as you go

Fixed regular maintenance costs

Sure Price Service

Simply pay for quality servicing as you require it
The all-inclusive offer covers all labour,

lubricants, grease, filters and any other items
required as specified in the service schedule -

no surprise costs

All products used are genuine JCB parts and
lubricants, designed to maintain the performance of
your machine and to give great value for money

In addition, we carry out up to 100 separate checks
on the main functions of the machine (dependent on
machine type) ensuring maximum performance
Any additional service repair work required which is
outside the service will be highlighted by a service
estimate

Service Agreement

A JCB Service Agreement allows you to plan and
manage your machine maintenance budget
Offering a high degree of flexibility, you can set up a
Service Agreement at any time of machine purchase
or at any subsequent point

You decide the length of the contract (in hours of
machine utilisation or months), giving you complete
cost predictability over the period of time that you
have chosen, enabling you to plan ahead with
confidence

All service intervals are hour based (e.g. Every 500),
and only genuine JCB parts are used

Option to include the cost of the agreement when
you purchase your machine through JCB Finance

Guarantee against failure*

Guarantee against failure of higher cost items

Machinery Protection Plan

Providing up to 2,3,4 or 5 years cover from new
depending upon the machine you have purchased
You are covered against failure of components that
are not subject to normal wear and tear

Designed to meet your needs, so you can
determine the number of operating hours covered
(either up to 1000, 1500 or 2000 hours per
annum), dependent on your prediction of machine
usage

You can take up the plan any time during the first 3
months of machine ownership

Increase your machine’s resale value by transferring
the plan at the time of resale

*Not for wear and tear items

Major components protection plan

Providing 2 or 3 years cover from new depending
upon the machine you have purchased

You are fully covered against failures of key
components including the machine powertrain, main
hydraulic components, structures, radiators and oil
coolers

Coverage is available for up to 6000 hours from
new, subject to machine type

You can take up the plan any time during the first 3
months of machine ownership

Increase you machine’s resale value by transferring
the plan at the time of resale

All'parts, labour and travel are covered - so no
surprises
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T C HARRISON JCB

Comprehensive service options
available for your assets...

Full budget visibility for repair & maintenance

Down to earth machine management benefits

Full Repair & Maintenance Agreement

Full peace of mind and total budget predictability
Regular maintenance and repairs for a fixed monthly
sum

Oil sampling included on large wheeled loaders,
excavators and dump trucks as a major preventative
measure, allowing you to minimise downtime
Regular site visits to ensure your machine remains in
optimum condition, anticipating any action that
needs taking

You also have the option of including tyres,
undercarriage and attachments as part of the package
Available for up to 5 years or 10,000 hours of
machine usage - or longer periods on request

JCB Livelink

. JCB Livelink telematics technology provides critical
service information to both you and us the Dealer

o It can tell when your machines are falling due for
service

. In addition, on machines with electronic engines,

reports can be obtained showing fuel consumption
and working utilisation - real help to you in running
your machines at optimum performance

. You gain from additional security as well - Livelink will
contact you should your machines be moved or
operated outside their normal working hours

Flexible maintenance for any age or size fleet

Full R & M Contract for JCB JS Excavators
and Wheeled Loading Shovels (411 upwards)

Multiflex Maintenance Contract

Covers any JCB - no matter what age JCB fleet you
run large or small we cover all eventualities quickly
and professionally, giving you total piece of mind
Allows you to budget with confidence - you pay an
agreed monthly rate per machine, based on estimated
usage. Regularly reviewed according to machine
utilisation and requirements

Flexibility - ability to increase or decrease payments,
add or remove machines, transfer funds between
different accounts, giving you complete flexibility

Out of hours cover available for all eventualities
Discounted parts and labour rates

Regular statements giving complete transparency over
charges and work undertaken

JCB Flexicare

. Afull repair and maintenance contract with the
added benefit of JCB Livelink (See above options)

o You only pay for the hours worked

. Machine maintained using only genuine JCB parts
and lubricants, fitted by factory trained engineers

o Cost predictability and total peace of mind with your
service contract

. All scheduled maintenance costs included

. All repair costs included except misuse, abuse,
damage and ground engaging equipment

o Enhanced machine management capability, leading to

improved productivity and reduced fuel costs via
Livelink machine monitoring
o Maximum machine uptime
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